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b. Injury from an accident that occurs within the first fifteen (15) days following the pet policy effective 
date. 

c. Illness that occurs or recurs within the first fifteen (15) days following the pet policy effective date. 

d. Illness related to hip dysplasia that occurs or recurs within the first twelve (12) months following the 
pet policy effective date. 

e. Conditions or complications that result from accidents that occur or illnesses that develop or 
redevelop within the first fifteen (15) days following the pet policy effective date. 

2) PRE-EXISTING CONDITIONS 

We do not cover pre-existing conditions. 

3) PREVENTIVE CARE EXCLUSIONS 

We do not cover: 

a. Spaying and neutering. 

b. Preventive healthcare including vaccinations or titer test, flea control, heartworm medication, de-
worming, nail trim, and grooming. 

c. Parasite control including but not limited to internal and external parasites for which readily available 
prophylactic treatments are available. 

d. Dental health care, however if injury to teeth is caused by an accident, we do cover the cost of 
extraction and/or reconstruction of damaged teeth. 

e. Anal gland expression. 

4) OTHER EXCLUSIONS 

We do not reimburse the costs, fees or expenses associated with: 

a. Injury or illness due to any intentional, neglectful or preventable act, including organized dog 
fighting, by you or a member of your household; 

b. Elective procedures, cosmetic procedures, preventive procedures including but not limited to: 

1. tail docking; 

2. ear cropping; 

3. de-clawing; 

4. micro-chipping; 

5. dew claw removal; or 

6. ear cleaning; 

c. Boarding or transport expenses; 

d. Conditions arising from a specific activity if the same or a similar activity occurred prior to the pet 
policy effective date and displayed the propensity for the activity to recur and cause injury or 
illness to your pet; 

e. Future treatment for injury or conditions of a leg when cruciate ligament problems to any other leg 
existing prior to the pet policy effective date, have been identified, regardless of whether or not the 
new signs or symptoms are related to such cruciate ligament problems; 

f. Diseases preventable by vaccines and prophylactic medications (such as heartworm, lice, internal 
parasites and fleas); 

g. Complications of conditions excluded or limited by this policy; 
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h. Abnormalities where clinical symptoms were apparent prior to the pet policy effective date. This 
includes conditions that are detectable by a routine physical exam by your veterinarian;  

i. Claims in any way arising from the lack of use and/or implementation of preventive healthcare 
products and/or methods when such products and/or methods would be in accordance with generally 
accepted veterinary standards. Routine healthcare includes: vaccinations, flea control, heartworm 
medication, de-worming, dental care, ear plucking, grooming, and prudent regular care; 

j. Special diets, foods, vitamins, grooming, nail trims, shampoo and bathing; 

k. Any claim for loss from a nuclear incident as defined in the Nuclear Liability Act, nuclear explosion or 
contamination by radioactive material; 

l. Conditions arising from any specific activity if the same or similar activity occurs after you have 
received written notice from us regarding the specific activity; 

m. Experimental or investigational treatment or medicine; 

n. Breeding or conditions relating to breeding, whelping, and queening; 

o. Diagnostic tests for conditions excluded by this policy; 

p. Diagnostic tests due to complications of conditions excluded or limited by this policy; 

q. Conditions caused by war or war activities whether war be declared or not. War activities include 
civil war, insurrection, rebellion, or revolution or any act or condition incident of any of the foregoing;  

r. Feeding, housing or exercise; 

s. Training, therapy, medications or other methods or forms of behavioral modification; 

t. Shipping or mailing costs unless associated with a covered compounded medication or diagnostic 
tests. 

5) LIMITATIONS 

a. A pet less than six (6) years of age on the date of enrollment must have undergone a complete 
clinical examination. The exam must have taken place either in the twelve (12) months prior to the 
pet policy effective date, or within fifteen (15) days following the pet policy effective date. A pet 
six (6) years of age or greater on the date of enrollment must have undergone a complete clinical 
examination within thirty (30) days prior to the pet policy effective date, or within fifteen (15) days 
following the pet policy effective date. Your failure to submit your pet to a complete clinical 
examination may void the policy. If the policy is voided, the policy premium will be refunded. 

b. For pets six (6) years of age or greater on the date of enrollment, no coverage shall apply for illness 
related to hip dysplasia. 

c. For working pets, no coverage shall apply for any condition resulting from activities related to 
racing, breeding, law enforcement, guarding or for any commercial use. 

d. We will not make any payments for any claims for which you are entitled to be paid under any other 
insurance except for any additional sum which is payable over and above such other insurance. 

III. GENERAL CONDITIONS 

1) Premium is payable monthly by Direct Debit or by charge to your credit card, according to the option 
selected by you on the application. This policy is continued until cancelled, and will renew automatically 
each month as long as premium payments are current. When you have not paid the premium, we may 
cancel this policy. We will let you know at least twenty (20) days before the date cancellation takes 
effect. No coverage will be provided for any claim with a date of veterinary treatment between the 
premium due date and the cancellation date, unless the premium payments are current. 

2) You may cancel your policy by notifying us in writing via regular mail, fax or email at least fourteen (14) 
days in advance of your next premium payment. 
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32) Waiting Periods. 15 days from the Pet Policy Effective Date for accidents and illness and 12 months 
from the Pet Policy Effective Date for illness related to hip dysplasia. 

33) Working Pets. Any pet involved in activities other than companionship or helping, including, but not 
limited to, racing, breeding, law enforcement, guarding or for other commercial use. 

34) Your Pet. The dog or cat named in the pet schedule of the declarations page. 



 
 

ACE PROPERTY AND CASUALTY INSURANCE COMPANY 
 

PI-59917 (10-25) 
 
Healthy Paws, a Chubb Company, is the marketing name used to refer to the pet insurance products underwritten and provided by ACE American 
Insurance Company and one or more of their U.S. based Chubb underwriting company affiliates. Chubb is the marketing name used to refer to 
subsidiaries of Chubb Limited providing insurance and related services.  For a list of these subsidiaries, please visit our website 
at www.chubb.com.  Surplus lines insurance sold only through licensed surplus lines producers.  Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 
08889-1600. 

Policyholder Disclosure Notice – Florida 
 

 
This Policyholder Disclosure Notice is being provided to you and attached to the first page of your policy with 
respect to the “Free Look Period” provision contained in your policy which provides: “If you are not satisfied 
with this policy within thirty (30) days of the Policy Effective Date, you may cancel your insurance. We will 
refund your premium in full, as long as you have not submitted a claim.” We will refund this premium to you 
within thirty (30) days after the date we receive your request to cancel your policy.  
 
   

Right to Exam and Return Policy (“Free Look Period”) 
 

You have 30 days after the date you receive this policy, certificate, or rider to review and 
return it to the company if you decide not to keep it. You do not have to tell the company 
why you are returning it. If you decide not to keep policy, certificate, or rider, simply 
return it to the company at the company’s administrative office, or to the insurance agent 
or broker from whom you bought it, as long as you have not filed a claim. You must return 
the policy, certificate, or rider within 30 days after the day you first receive it in order to 
receive a refund. The company must refund the full amount of any premium paid within 
30 days after it receives the returned policy, certificate, or rider. The premium refund will 
be sent directly to the person who paid it. The policy, certificate, or rider will be void as if 
it had never been issued. 
 

 
This Policyholder Disclosure Notice is not your policy.  Please carefully review your policy and any attached 
endorsements carefully for complete coverage details.  If there is any conflict between the policy and this 
notice, the provisions of the policy will prevail. 

http://www.chubb.com/

